
 

 
 

 
CORE SUPPORTS 
 
04 - ASSISTANCE WITH SOCIAL AND COMMUNITY PARTICIPATION 
 

Support Item Name Support Item Description 
Hourly 
Rate 

Support Item Code 

Access Community 
Social and Rec 
Activities – Standard – 
Weekday Daytime – 
TTP 

This support enables a participant to engage in one-on-one support with a Stepping Stone support worker 
to attend community, social and recreational activities.  
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- Provider Travel – non-labour costs (using 04_799_0125_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_590_0125_6_1) 

$66.45/hr 04_104_0125_6_1_T 

Group Activities - 
Standard - Weekday 
Daytime TTP 

This support item allows participants to access the Work Ordered Day program and any Weekday Social 
Rec activities (including the Camp) from 7:30 AM to 8:00 PM. 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Provider Travel – non-labour costs (using 04_799_0136_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_591_0136_6_1) 
- Centre Capital Costs (using 04_599_0136_6_1 when the support is provided in a centre rather than 

in the community) 
- Short Notice Cancellation rules do not apply to this support item. 

$22.15/hr 04_102_0136_6_1_T 
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Centre Capital Cost 
Stepping Stone may claim an additional amount for the costs of running and maintaining the premises. This 
will be added to Work Ordered Day or In-house Social Recreation activities. 
Includes any weekday and weekend activities occurring at the premises. 

$2.44/hr 04_599_0136_6_1 

Group Activities - 
Standard - Weekday 
Evening TTP 

This support item is for participants to access Social Rec activities (weekday, including the Camp) after 8:00 
PM. 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Provider Travel – non-labour costs (using 04_799_0136_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_591_0136_6_1) 
- Centre Capital Costs (using 04_599_0136_6_1 when the support is provided in a centre rather than 

in the community) 
- Short Notice Cancellation rules do not apply to this support item. 

$24.40/hr 04_103_0136_6_1_T 

Group Activities - 
Standard - Saturday - 
TTP 

This support item is for participants to access Social Rec activities on Saturday, including the Camp). 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Provider Travel – non-labour costs (using 04_799_0136_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_591_0136_6_1) 
- Centre Capital Costs (using 04_599_0136_6_1 when the support is provided in a centre rather than 

in the community). 
- Short Notice Cancellation rules do not apply to this support item. 

$31.17/hr 04_104_0136_6_1_T 



 
  

Group Activities - 
Standard - Sunday - 
TTP  

This support item is for participants to access Social Rec activities on Sunday, including the Camp). 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Provider Travel – non-labour costs (using 04_799_0136_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_591_0136_6_1) 
- Centre Capital Costs (using 04_599_0136_6_1 when the support is provided in a centre rather 

than in the community). 
- Short Notice Cancellation rules do not apply to this support item. 

$40.19/hr 04_105_0136_6_1_T  

Group Activities - 
Standard – Public 
Holiday - TTP  

This support item is for participants to access Social Rec activities on Public Holidays (including the 
Camp). 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Provider Travel – non-labour costs (using 04_799_0136_6_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_591_0136_6_1) 
- Centre Capital Costs (using 04_599_0136_6_1 when the support is provided in a centre rather 

than in the community). 
- Short Notice Cancellation rules do not apply to this support item. 

$49.20/hr 04_106_0136_6_1_T  



 
01 - ASSISTANCE WITH DAILY LIVING 

 
04 - SUPPORTS IN EMPLOYMENT 

 
 
 
  

Support Item Name Support Item Description Price Support Item Code 

Assistance with 
Personal Domestic 
Activities 

This support item is to assist a participant in undertaking and/or developing skills to maintain their home 
environment where the participant owns their own home and/or has sole or substantial responsibility for 
its maintenance.  
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- Provider Travel – non-labour costs (using 01_799_0107_1_1) 

$55.03/hr 01_004_0107_1_1 

Support Item Name Support Item Description Price Support Item Code 

Supports in 
Employment – 
Weekday Daytime – 
TTP 

Support for employed participants who need support in performing their work tasks or need frequent 
prompting and coaching to stay on track and/or communicate with others. 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- Provider Travel – non-labour costs (using 04_799_0133_5_1) 
- Activity-Based Transport – Social, Economic and Community Participation Supports (using 

04_821_0133_6_1) 
- Centre Capital Costs (using 04_599_0133_5_1) when the support is provided in a centre rather 

than in the community. 

$66.45/hr 04_801_0133_5_1_T 



CAPACITY BUILDING SUPPORTS 
 
07 - SUPPORT COORDINATION 

Support Item Name Support Item Description 
Price 

(per hour) Support Item Code 

Level 1: Support 
Connection 

Assistance for participants to implement their plan by strengthening the ability to connect with the broader 
support systems and understand the purpose of the funded support. Support Connection assists a 
participant in understanding their NDIS plan and providing assistance to connect with providers. Support 
Connection will assist participants in achieving effective utilisation of their NDIS plan and answer questions 
as they arise. 
 
As well as direct service provision, the following support items can be used to claim:  

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- NDIA Requested Supports 
- Provider Travel – non-labour costs (using 07_799_0106_6_3 or 01_799_0106_1_1) 

$74.63/hr 07_001_0106_8_3 

Level 2: Coordination 
Of Supports 

This support item strengthens a participant’s ability to design and then build their support with an emphasis 
on linking the broader systems of support across a complex service delivery environment. Coordination of 
Supports focuses on supporting participants to direct their lives, not just their services. It is focussed on 
assisting participants in building and maintaining a resilient network of formal and informal supports. This 
involves working together with the participant to understand the funding, identify what participants expect 
from services, and how participants want this designed. Coordination of Support also includes coaching 
participants and working with participants to develop capacity and resilience in their network. 
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- NDIA Requested Supports 
- Provider Travel – non-labour costs (using 07_799_0106_6_3 or 01_799_0106_1_1) 

$100.14/hr 07_002_0106_8_3 



Psychosocial Recovery 
Coaching – Weekday 
Daytime 

This support item is to provide assistance for participants to build capacity and resilience through strong and 
respectful relationships to support people with psychosocial disability to live a full and contributing life. This 
support is designed to be able to maintain engagement through periods of increased support needs due to 
the episodic nature of mental illness. Recovery coaches work collaboratively with participants, families, 
carers, and other services to identify, plan, design and coordinate NDIS supports. 
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- NDIA Requested Supports 
- Provider Travel – non-labour costs (using 07_799_0106_6_3 or 01_799_0106_1_1) 
- Activity Based Transport – Capacity Building Supports (using 07_501_0106_6_3) 

$98.30/hr 07_101_0106_6_3 

 
09 - INCREASED SOCIAL AND COMMUNITY PARTICIPATION 

Support Item Name Support Item Description Price Support Item Code 

Skills Development 
and Training 
 

This support item provides individual life skills development and training including public transport training 
and support, developing skills for community, social and recreational participation. It also provides training 
for participants in groups to increase their independence in daily personal activities. 
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- Provider Travel – non-labour costs (using 09_799_0117_6_3) 
- Activity-Based Transport – Capacity Building Supports (using 09_591_0117_6_3) 

$74.63/hr 09_009_0117_6_3 

 
15 - IMPROVED DAILY LIVING SKILLS 

Support Item Name Support Item Description Price Support Item Code 

Skill Development 
and Training to 
increase 
independence, 
including Public 
Transport Training 

Individual support with a Stepping Stone staff member to develop general life skills to increase 
independence. This support can be provided in the home, in the community or at Stepping Stone 
Clubhouse.  
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 

$65.47/hr 15_037_0117_1_3 



- Short Notice Cancellations 
- NDIA Requested Reports 
- Provider Travel – non-labour costs (using 15_799_0117_1_3) 

Assistance with 
Decision Making, 
Daily Planning and 
Budgeting 
 

Provision of time-limited support from a Stepping Stone staff member to assist a participant to develop 
and maintain a daily budget, including assisting in planning purchases.  
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- NDIA Requested Reports 
- Provider Travel – non-labour costs (using 15_799_0106_1_3) 

$65.47/hr 15_035_0106_1_3 

 
08 - IMPROVED LIVING ARRANGEMENTS 

Support Item Name Support Item Description Price Support Item Code 

Assistance With 
Accommodation and 
Tenancy Obligations 

This support item is to guide, prompt or undertake activities to ensure the participant obtains and/or 
retains appropriate accommodation. This support may also include assisting to apply for a rental tenancy 
or to undertake tenancy obligations.  
 
As well as direct service provision, the following support items can be used to claim: 

- Non-Face-to-Face Support Provision 
- Provider Travel 
- Short Notice Cancellations 
- Provider Travel – non-labour costs (using 08_799_0106_2_3) 
- Activity-Based Transport – Capacity Building Supports (using 08_590_0106_2_3) 

$74.63/hr 08_005_0106_2_3 

 

 


